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Hvordan ggres ESG finansielt relevant?
- Investorpraeferencer

o Aktieinvestorer har
praeference for:

o At virksomhederne
agerer i overens-
stemmelse med
aktionaerernes
interesser

« At markedet for handel
med aktier er effektivt

« At selskaberne opforer
sig ESG-ansvarligt

Teoretisk
fair veerdi
at et

barsnoteret

selskab for

en finansiel
investor

Agent risici

* Flere
aktieklasser

+ Fondsejerskab

* Ejerskabs-
begrensninger

* Lavt informa-
tionsniveau

* Ingen strategi
* Ingen

finansielle
malsaetninger

Transak-
tionsrisicl

* Lav
markedsveaerdi

* Lav free float

* Lav
omsatning af
free float

« Stor afstand

mellem bud og
udbud

Etiske risici

« Risiko for at
investorerne
og deres
dispositioner
bliver udsat for
kritik

Faktisk
markeds-

vaerdi af en
borsnoteret
selskab




Hvordan ggres ESG finansielt relevant?
- ESG I Investeringsprocessen

A Ressourceforbrug pd ESG i
investeringsprocessen

Fakta-baseret
selektion af

ESG-forende

virksomheder

Inklusion
betinget af ESG-
fremdrift

Eksklusion af
kontroversielle
sektorer

Eksklusion
af enkelte
kontroversielle
selskaber

Arstal




FLSmidth focus on ESG reporting frameworks

ﬂ Nasdaq

ESG
Reporting

Framework

Framework
& rating
agency

SUSTAINALYTICS

Rating agency

ISS ESG)

ethix«climate+oekom

Rating
agency

DRIV

Rating agency SCIENCE Framework
= | BASED .
MSCI TARGETS -
DRIVING AMBITIOUS CORPORATE CLIMATE ACTION
Rating agency Framework
TASK FORCE A
G‘CDP TCFD|
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Hvordan ggres ESG finansielt relevant?
- Koblingen mellem finansielt og ESG

 Specielt vanskeligt at Et tzenkt lavpraktisk eksempel for virksomhed XXX:
bedemme den
gkonomiske effekt ved Finansiel malsatninger frem til 2030:

. p + 5% organisk vaekst arligt
forbedring af E et .« 250% ROIC

ESG-malseatninger frem til 2030:
* 50% reduktion i Scope 2/Scope 3-emissioner pr. produceret enhed

Dynamisk effekt af ESG-malsatningerne frem til 2030:
 Investeringer svarende til 2% af omsaetningen arligt
« 2%-point arlig positiv pavirkning af den organiske vaekst
+ Gradvis 3%-point forbedring af EBIT-marginen
» Ueandret nettoeffekt pa ROIC




FLSmidth: Sustainability as a business opportunity

Our impact across the value chain

Suppliers FLSmidth Customers

Impact Medium Small Large

Ambition Above industry standards Above industry standards Best-in-class

?
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Control by Partial Full Indirect
FLSmidth

= FLSmidth’s annual CO, footprint (scope 1 & 2 ) equals one month of operation for an
average newer European cement plant (3,500 tpd)

= FLSmidth’s annual water consumption equals two weeks of operation for a copper
mine (100,000 tpy)
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Mission

TOWARDS ZERO EMISSIONS
IN MINING AND CEMENT

With MissionZero, we enable our customers in cement

and mining to move towards zero emissions in 2030. As

a leader in the cement and mining industries, we see a

significant business opportunity in bringing these indus-
tries into a sustainable future.

The Zero emission cement plant The Zero emission mining process
Commercially competitive with cement Commercially competitive with a minimised
quality guaranteed environmental footprint

Zero 100% fuel Zero Zero water Zero Zero energy
emissions substitutions waste waste emissions waste



Potential environmental

and business impact

8%

Impact of CO, reduction
1% difference per year

Global CO, footprint

2.6bn t/lyear 2.3bn tlyear
CO, emissions per ton of Cement
600-700kg 500-600kg

Cement industry share of global CO, emissions
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Equivalent
to

() 485,000
258M

DKK 40m

ﬁmmru
Mission

DIRECTIONAL

km? of forest could
absorb = an area
larger than Germany

households’ annual
electricity use powered
by fossil fuels

annual savings on CO,
spend in a 6,000 tpd
cement plant

ES"’]IDTH



Dry Stack Tailings are a step change wission (S9)
In water management

2016 - 2017 2018 - 2020 2021 -
Testing pilot plant and 1st full-scale pilot and demo plant Commercialisation and

optimisation market penetration

= Potential savings in The <20 ktpd filtered tailings = Continue development of
water costs in a typical market is active; FLSmidth is filtration technologies for

mine: USD 81m/year — winning projects large scale tailings
USD 1.2 bn over 15yrs operations (>200.000
mine life = Systems for Filtered Paste tpd)
plants (Hindustan Zinc, Lundin
= Estimated addressable Gold) = Work on full-size plants
market of 1.3-2 bn DKK for dry stacking of
(approx. 50:50 split - SUPF’|Y of world’s largest Paste tailings and eliminate the
CAPEX and OPEX) per Thickener system to risks from wet Tailings
year Kazakhstan Storage Facilities /
Dams

= Collaboration with key customer
on tailings (incl. a first order for
30 disc filters in Brazil)
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Agenda

« Spotlight pa Small- og MidCap Segmentet

« Generelle trends og observationer

 Vederlagspolitik og vederlagsrapport

« Koordinering mellem alternative rapporter og ledelsesberetningen
« Implementering af IFRS 16

« Beskrivelse af arbejdet i bestyrelsesudvalg



Spotlight pa Small- og MidCap Segmentet
- Solar

CFO Michael Jeppesen




Spotlight pa Small- og MidCap Segmentet
- Solar

« En robust arsrapport med mange gode
elementer

 En prioriteret ledelsesberetning med fokus

Annual ‘_ pa det vaesentligste
§port iy . « Detaljeret opfolgning pa tidligere ars
udmeldinger

 Forretningsmodel

L e « Risici med opfelgning pa mulige reduktioner

og arets udvikling
« ESG hoved- og negletal

« Anvendt regnskabspraksis oplyses i
sammenhaeng med relevante noter




Spotlight pa Small- og MidCap Segmentet
- Opfelgning pa arets performance

Guidance follow-up 201¢

Revenue and adj. organic growth

core Solar
business aroup

563... 1M116 11,679
0249 52%0 49%0

. |

our group results were largely on par STRONGER THAN EXPECTED (@)
with guidance. The results for core

Sales development in Solar Norge

business were on par with our expecta- -

olar Norge

trong o

tions, while results for related business
were disappointing

Gikdancs ‘
11,750
As ExpECTED @ EBITA and EBITA margin
Industry o -
The investment:
anisation are -19 379 360

3440 3440 3140

o ] |

Guidance ‘

019, which we

SAP eWM and AutoStore implementation

365




Spotlight pa Small- og MidCap Segmentet

- Forretningsmodel

iness mode

£y
Y el

KEY RESOURCES CORE ACTIVITIES VALUE CREATION

S HUMA

ES SOURCING SERVICES OPERATIONAL DIGITAL (=] CUSTOMER VALUE
EXCELLENCE EXCELLENCE EXCELLENCE LEADERSHIP f(? Wwe create}:ustomer
productivity by helping

our customers run

We build on long-term We work closely with Central and regional With an e-business their businesses more

cooperation with our our customers to offer warehousing, common share above 50%, efficiently and reduce
a strategic suppliers, and tailored, value-adding lean processes, integrated  we are a true digital energy consumption

NNOVATION CULTURE by consolidating our services that optimise IT systems and shared company and use our and waste.

customers” sourcing their businesses and services across our local  platform, including web-

needs, we aim to make them more operating companies shop, website and digital SHAREHOLDER VALUE

increase efficiency productive. support our business. marketing, to support a == We strive to create

throughout the supply personalised customer value for our share-

chain. experience. holders by constantly

optimising our business

TECHNOLOG to increase the value of
Based on our under- Our services range from  We drive continuous We assume digital L EospROY,
standing of our custom-  product engineering, improvement within 2 leadership and drive
ers’ needs we work both  advisory services and broad range of disci- business development in EAOYEE YA
L % 5 ¥ We create value for our
e with brand manufactur-  technical support to plines, and we effectively  collaboration with our ey
LDER ENGAGEMEN ers and proactively seek  customer logistics and leverage our regional digital partners. s L
alternatives. Fastbox. footprint to reduce costs o ty,

trust, exciting jobs and

SRR R L career opportunities.

We offer a number of Our broad range of We strive to keep our We use the digital

AL CAPITAL Solar concepts that services are suitable for costs low to protect our transformation of the
mest different customer  both installation and margins in a market with  construction industry
needs. We have concepts  industry customers. increasing price transpar-  to develop new
suitable for both ency. We exercise strict  services to drive
installation and industry management over our productivity and cost
customers. cost base. savings in collab-

oration with our
customers.




Spotlight pa Small- og MidCap Segmentet
- Risici

EXPOSURE TO POTENTIAL TOP RISKS RISK Cyberattack IT interruptions
AND MITIGATION Risk is increased Risk is unchanged
T General D

nge

SCENARIO

IMPACT

MITIGATION




Spotlight pa Small- og MidCap Segmentet

- ESG

CORPORATE SOCIAL RESPONSIBILITY

We conduct business
in an ethical way

Solar is dedicated to turning energy
efficiency into a profitable and
responsible business for our customers.
As such, we have established a green
profile by working to promote sustain-
able, climate-friendly and energy-
efficient solutions and have launched
initiatives for the benefit of society and opetationial g
the environment. andalo

We acknowledge the fact that, in a number of ESG DATA

Social data
Full-Time Workforce F1E 3,039 2541
Gender diver: % 27 7

Gender d management % " 3

Gender pay ratio Times 116 116

Emplayee turnover ratio &3 56
Sickness absence 109 103
Governance data

Gender diversity, Board 5 7 ”
Bcard Mesting Attendance Rate 5 100 57
CEO pay ratia Times 0 s




Spotlight pa Small- og MidCap Segmentet
- Solar

Annual
port

2019




Agenda

 Spotlight pa Small- og MidCap Segmentet

» Generelle trends og observationer

 Vederlagspolitik og vederlagsrapport

« Koordinering mellem alternative rapporter og ledelsesberetningen
« Implementering af IFRS 16

« Beskrivelse af arbejdet i bestyrelsesudvalg



Generelle trends og observationer

Den overordnede konklusion:

Fortsat hgj kvalitet og god, steerk forankret struktur i
arsrapporterne

Ingen paladsrevolutioner!



Generelle trends og observationer
- Den Igbende agenda

Stigende fokus pa information om forretningsmodel, risici og samspil med de finansielle forhold

« Purpose/overordnet formal INTEGRATED REPORTING <IR Search . Q

. Strategi, forretningsmodel 0g risici THENRC NEWS NETWORKS PUBLICATIONS TRAINING CORPORATE REPORTING DIALOGUE CONTACT US

hd ForretnlngSUdVlkllng Og pOSItlon Find out how integrated reporting is being used across the globe

o Alternative Performance Measures

. WHY? THE NEED WHAT? THE TOOL HOW? PRACTICAL
« Baredygtighed FOR CHANGE FOR BETTER ADVICE AND TOOLS
REPORTING
- ESG [me e |
I . The suite of disclosures that allow investors to understand a company
L]
ntegreret rapportering — o T
Explains how the plains how the company
+ SDGs 1 4 company generates and generates benefits for its members
FATIG0 UOANELSE preserves value over the p— through ©CoNomic success whilst
. e o 1 longer term e disclosure contributing to inclusive and
« Arbejdsmiljo it g of a company's purpose, sustainable growth.
| S strategy, objectives and
2 Strategy and business model should together Principal Risks and
ANSTENDIGE JOBS. ST ob'ect' e
b Ledelsesvederlag 8 oo [ 9 deanonse jectives explain what the company does Viability
=y ' A _P;ovntges insight . and how and why it does it. A Explains those material
& hotie Batpany s description of a company’s values, to the company, or
« Tax governance [ e sz Bamin desired behaviours and culture where the impact of

performance, position A . i ivity poses

A BLOBALE e will help to explain and i aqh s =g

16 Sromoes {17 Aiiciouse and future prospects significant risk.
CGSUERE g put its purpose

WSO GLOBALE MAL nto context
Z Business environment : rformance Metrics
st

- e
Udvikling under IFRS g E

« Better communications project

« Primary Financial Statement Project

] o European
« Management Commentary (Practice Statement 1) YEFRAG

24



Generelle trends og observationer
- 2019 arsrapporterne som helhed

« En del forspg pa inddragelse af ikke-finansielle elementer i de
forretningsmaessige forhold

- Stigende anerkendelse og anvendelse af standardiserede ESG-nagletal

 En del virksomheder har gvet sig pa at praesentere vederlaeggelsespolitik og
-rapportering

« Forsider til gruppering af noter med henblik pa at skabe overblik over arets
udvikling for omradet, grafiske illustrationer og vaesentligste nogletal

« IFRS 16 implementeringen har veeret omfattende pa mange omrader



Generelle trends og observationer
- Trends | ledelsesberetningen

« Hvilke emner prioriteres hgjst pa ledelsesberetningens forste 10 sider?

« “In brief” eller At a Glance”
« 5 ars hoved- og nogletal
« Chairman’s og CEO letters

« Bedre struktur, mere integreret og sammenhangende ledelsesberetning
med forretmngsmodel strategi og risici m.v. som omdrejningspunkt

- Identifikation af vaesentligste risici med udgangspunkt i virksomhedens
forretningsmodel



Generelle trends og observationer

- Trends | ledelsesberetningen (2)

« Sammenhang mellem forretningsmodel, strategi, risici, arets udvikling i
KPTI’er og forventninger til fremtiden kan der fortsat arbejdes med

« Herunder sammenhangen til udviklingen i ledelsens vederleggelse
« Stigende tendens til apostrof” eller fodnote rapportering

« Mere konkret og specifik omtale af forventninger til fremtiden

« COVID-19 suspendering



Generelle trends og observationer
- Ikke-finansielle data

« Ikke-finansielle data
indgar i hgjere grad end
tidligere i 5 ars Fnancis e e e s Rates _
oversigten — s s s o s Gommuen

FIVE-YEAR OVERVIEW




Generelle trends og observationer

- Informative segmentberetning

2019 resultater

2020 forventninger
Produktlanceringer
Nogletrends i industrien
Indflydelse pa SDGs

Household Care

2019 results

Sales in Household Care grew 1% for the
year. Sales reported in DKK grew 3% for the
full-year.

The sales performance in 2019 benefitted
from solid growth with local customers and
the negative trend in business with large
global customers subsiding. The commercial
rollout of the Freshness platform progressed
a5 planned and key innovation milestones
were achieved. Freshness was predominately
a second half sales growth contributor.

& 33%

— of total sales

Growth with local customers primarily came

from increased enzyme penetration and sales

in developed markets grew moderately in

2019, Sales in emerging markets declined, as

strong growth in India throughout the year
was offset by the weaker Chinese market
early in the year and the annualization of
negative impact from the Middle East

The negative impact from the Middle East
was anather reason for the shifting sales

performance from a slight decline in the first
six months to solid growth in the back half of

the year.

Organic sales
growth

Product launches

+/ Medley 3.0 - Next generation of
liquid blends upgraded with the latest

technology to meet consumer needs and

the latest product formats

+/ Achieve Advance - New enzyme for low

temperature automatic dishwashing

2020 outlook

Organic sales growth is expected to be
supported by the continued rollout of
the Freshness platform and increased
penetration in emerging markets

‘Some of our larger customers are expected
to further stabilize their performance,
whereas medium and small laundry
detergent producers are expected to
continue improving their formulations with
further inclusion of enzymatic solutions.

Read more about our Household Care
solutions at Novozymes.com

Key industry trends

)]

®

Consumers are willing to pay more for
natural products

Compaction of laundry detergents
remains a strong trend, driven by
increased sales through online retailers
and the desire to reduce the use of
plastics

Strong interest in freshness solutions
for the removal of malodor and grime,
including in synthetics

Growing interest in microbial cleaning

and bio-based solutions for softeners
and dishwashing by hand

SDG impact

g
e
Our solutions contribute to

reducing aquatic pollution,
among other things.

Read more about our
contributions to the SDGs.

RA— 8




Generelle trends og observationer
- Forretningsmaessige prioriteter

« Overskuelig made at —r——

prasentere forretnings- ERSENTIn I EUSTNESS
maessige prioriteter for PRIORITIES FOR 2019

2 O 1 Arla’s essential business priorities are the annual focal points on the Good Growth 2020 journey.
They are set by our Executive Management Team and approved by the Board of Directors. We
follow-up on our progress on these points monthly.

V| Launch our new climate ambition
\/  strongprice management N/ Secure 2 portfolio of higher-margin

2nd consumer oriented products V. Support our branded volume growth
V Teke sdvantage of ourdiverse with sustainable moves,eg.switching
milk pool V| Exccute globlbrand bets with new o sustainable packaging
launches and scaling of successful
products
V| Delveron Calcium savings V/ Maintainstrong n M ofvalus-added

ey markets products
V| Anchorthe transformation
Secure the growth of our early e
nutrton businessin China
V[ Stay strong n European core markets
N/ Review and enhance innovation model
N/ Deliver brand growth and/or higher
Increase innovation speed and rate proitin key market segments such as
MENA. Bangladesh, China and Nigeria

Assessing the outcome and managing
the impact of Brexit

Vv Target achieved
Trend on track

10 ARLAFOODS ANNUALREPORT 2019



Generelle trends og observationer
- Anvendelse af ESG nggletal

« Faktisk anvendelse af ESG nggletal blandt
ESG-nggletal i store barsnoterede
virksomheders rapportering StOI'e bﬂrsnoterede Vlrksomheder

nmgs/CFAS ety Denmark og FSR - danske
eH’vmé'. bmrsemmng g

Lanimimmsr e Stigende eftersporgsel efter ESG nogletal fra investorer

ESG-hoved- og nogletal
i rsrapporten

== =

. « Stigende interesse for ESG-rapportering

5 « Blandet interesse for rapportering af alle 15 ESG
nogletal eller maske manglende datakvalitet

e Lavest scorer:

« Vedvarende energiandel

Lonforskel mellem kon

Fastholdelse af kunder
Tilstedevaerelse pa bestyrelsesmader

®
L]

Lanfnrskel mellem
0 og medarbejder

* Beack,t e gangen e {oreaget med henblikp, omirksom.-
vick-
ke Pl S

konsdiversitatan.

Lonforskel mellem CEO og gvrige medarbejdere



Generelle trends og observationer
- Trends i koncern- og arsregnskabet

« IFRS 16 og den manglende sammenlignelighed mellem 2019 og 2018

« IFRIC 23 om usikre skattepositioner har ikke haft stor effekt for de fleste
virksomheder

 Det arbejdes fortsat godt og mere med fokus pa vasentlighed i forhold til
tidligere

« Hensigtsmaessig gruppering af noterne i sammenha&ngende emner

« Eksempel pa en introduktionsside til leesning af noterne



Generelle trends og observationer
- Introduktionsside

« Introduktionsside med
arets vaesentligste
endringer og
begivenheder

1.1 Significant changes and events

§

Implementation of IFRS 16 Leases.

Novozymes implemented IFRS 16 on leases
as of January 1, 2019. The standard has a
significant impact on the balance sheet, as
leases are recognized in the balance sheet as
lease assets and lease liabilities.

In the income statement, the lease cost is
replaced by depreciation of the leased asset
and an interest expense for the financial
liability, but the impact is insignificant. ROIC
is impacted negatively, while free cash flow is
impacted positively.

The impact on the Group's consolidated
financial statements is described in Note 1.2
under Impact of new accounting standards.

The implementation has resulted in additional
disclosures; see Note 3.3

Termination of The BioAg Alliance

In February 2014, Novozymes and Monsanto
formed The BioAg Alliance to discover,
develop, and commercialize microbial
solutions to increase crop yields and enhance
sustainability.

As a consequence of Bayer's acquisition of
Monsanto, Novozymes and Bayer negotiated
the future setup of The BioAg Alliance. In April
2019, The BioAg Alliance was terminated,

and replaced by a multi-partner setup in

BioAg. Novozymes is continuing a close
innovation and commercial partnership with
Bayer. Reference is made to Note 2.5 for a
description of the impact of The BioAg Alliance
termination.

Ui

Divestment of the pharma-related royalty

In April 2019, Novozymes divested the pharma-
related royalty. The transaction is classified as
a divestment of assets. Reference is made to
Note 2.5 and Note 3.1 for more details.




Generelle trends og observationer

- Inspiration fra Dupont-pyramiden

« Forside for grupper af
noter bygget pa
inspiration fra Dupont-
pyramiden

Invested capital

Invested capital

DKK million Note 2019 2018
Intangible assets 31 1,926 2,130
Property, plant and equipment 32 10212 0,698
37 a2

3478 2,768

15 14

34 (243) (229)

(a1 ®

@1 (110)

124 (355)

16,507 13,963

16,038 13,417

ted capital for 2019 includes an impact of DKK 563 million from the implementation of
2019,

f IFRS 16 at January 1, 2019 and

ROIC down from 24.2% in 2018 to

21.1%

Increase in average invested
capital of DKK million

1,621

Net investments excl. acquisitions
down from DKK 1,388 million in

2018 to DKK million ‘
001 A% s
s

-y



Agenda

 Spotlight pa Small- og MidCap Segmentet

« Generelle trends og observationer

« Vederlagspolitik og vederlagsrapport

« Koordinering mellem alternative rapporter og ledelsesberetningen
« Implementering af IFRS 16

« Beskrivelse af arbejdet i bestyrelsesudvalg



Vederlagspolitik og vederlagsrapport

- Aktionaerrettighedsdirektivet

 Aktionerrettighedsdirektivet — krav om vederlagspolitik

- En klar og forstaelig vederlagspolitik, med beskrivelse af faste og
variable dele

« Der linkes til virksomhedens strategi, beeredygtighed og kriterier for tildeling af
variabel vederlaeggelse
« Aktionerer skal stemme om vederlagspolitikken pa generalforsamlingen

 De hidtil geeldende anbefalinger for god Selskabsledelse pa omradet er
indarbejdet i selskabsloven med visse stramninger og anbefalingerne er
ligeledes under tilpasning

« Vederlagspolitikken skal godkendes af den forste ordinaere generalforsamling,
der afholdes efter 10. juni 2019



Vederlagspolitik og vederlagsrapport

- Aktionaerrettighedsdirektivet (2)

A\

- Krav om at prasentere og offentliggore en vederlagsrapport

« Samlet vederlaeggelse for hvert medlem fordelt pr. komponent, den relative
andel af faste og variable vederlaggelseselementer
« En forklaring af hvordan den samlede vederlaeggelse stemmer overens med den
vedtagne vederlaggelsespolitik inkl. hvordan vederleggelsen bidrager til
virksomhedens langsigtede udvikling, og oplysninger om hvordan de fastsatte
performance kriterier er opfyldt
 Den arlige &ndring i vederlaeggelsen i forhold til virksomhedens resultat og
gennemsnitlig aflonning for fuldtidsaekvivalente medarbejdere i virksomheden
bortset fra direktorer i de fem seneste regnskabsar, praesenteret pa en made, der

tillader sammenligning



Vederlagspolitik og vederlagsrapport

- Aktionaerrettighedsdirektivet (3)

- Krav om at prasentere og offentliggore en vederlagsrapport

« Antal af tildelte eller udbudte aktier og aktieoptioner samt de vigtigste
betingelser for udgvelsen af rettighederne inkl. udnyttelseskurs, dato m.v.

« Oplysninger om muligheden for at stille krav om tilbagebetaling af variabelt
vederlag (claw back)

« Evt. afvigelser fra procedurerne i vederlagspolitikken og eventuelle anvendte
undtagelser, herunder forklaringen af arten af de saerlige omstendigheder og
angivelsen af de specifikke elementer, der er afveget

 Forste vederlagsrapport skal offentliggeres i 2021 baseret pa arsrapporten 2020



Vederlagspolitik og vederlagsrapport
Eksempler pa vederlagsrapporter

'VEDERLAGSRAPPORT

Vederlagsrapport for Ambu A'S for 2018119 Bilag A: Femsrstabel over direktionens aflenning

Deme er afizg med for god
besisiver det vederisg, sam bestyrelsen og direklionen i Ambu A'S (‘Ambu’) har modiaget gennem de senssle fem
regnskabad jaget 0g Ambus. francte esuhter g

2 12. december 20

1 sammentaliende averbli over vederiagsrapporiens indhold er skiseret | skemaet nedenfor. Tal andert | parentes
bt regnakabsiret 2017118:

‘Samiet vaderlag fordall pA + Dor or | regnskabsiret 2018/15 udbesat & samat 9340 mio. k. (43 mo.
Kompon -
mllom varsbet 0 (st Dicklinsns samods vecatag v 140 i k. (353 i k) D o deucon il an 3. -
vederizg
. e ocaagat e of s honcras, s ek Ronacs vacrng askls at e i 0
i ol o 1 413
+ Dotoedaige vers fransate rea. 3
eagaisa. To ud o e dreatrammedammee b i v modaot st o
{3 ater gt LT For den e o ) ey
Citiinga o Seve thagutr, A5 S0 Brgiighce beamanaten
g Diver g, P s ) ot
*+ En nmmar spohatonof et rkat eclasmacions v, brecerda snat I F
e Som Garvir grundag fof Lamaing af Grekliorens vedenag. o i realeret I e e o
lom lodelsens vederlag,  damal, som. T s Tan
vederisgspolitkken 00+ Atsnningan o ledclsen o | Cverarasiemmes med Ambus vederlagspoltk, of opdenng At .
Ambus languiglace resul:  Acntant bonus shval som akoogsonar har varet akiuak baseret pd cprdalian f do akhe .
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Vederlagspolitik og vederlagsrapport

- Eksempler pa vederlagsrapporter

ANANCE

REMUNERATION REPORT

EXECUTIVES’
REMUNERATION

We want our executives
to share our shareholders’
interests, and the
remuneration of executive
directors should therefore
support this alignment.

The Remuneration Committee did
not propose any changes to the pay
structure in 2019. In occordance with
the new requirements related to the
EU Shareholder Rights Directive, the
Remuneration Policy will be
presented to the Annuol General
Meeting (AGM) for voting.

REMUNERATION OF THE
EXECUTIVE BOARD

REMUNERATION POLICY

The main elements of the executive
directors’ remuneration arrangements
are summarised in the table on page
43 and explained in more detail in
the following paragraphs.

Fixed salary

“The Remuneration Committee
reviews fixed salaries for the
executive directors annually, taking
into account a number of relevant

factors. including the individual's
performance. role and

responsibilities. Executives make
their own provision for retirement,
meaning that no additional pension
contributions are made on their
behalf. The Comemittee also takes
into account levels of remuneration
for similar roles at comparable
companies in both the beverage and
FMCG sectors. as well as companies
based in the Nordic region across all
industry sectors.

The Committee and the Supervisory
Board hove decided to increase the
executive directors’ fixed salories in
2020 by 2.25%

Annual benus

The annual benus is structured to
incentivise the executive directors to
deliver on the Group's short-term
strategic objectives.

For 2020. the potential maximum
bonus will remain at 100% of fixed
salary, with 60% of fixed salary
payable for on-target performance.

CARLSBERG CAOUP ANN

OUR APPROACH TO
REMUNERATION

The Carisberg Group's remunertion is
designed to enable us to recruit and retain
individuals with the expertise and ability
required to run o growing international
company. and to do 50 in o way that
drives our business success and rewards
executives when shareholders are reworded.
Levels of fixed remuneration ore set based
on individuals® expesience and contribution.
and in the context of the extemal mosket.

While we do ot seek to adh
market benchmarks.

inta cccount pay levets and is
opportunities in the principal
which we recruit: our Europet

REROAT 2019

updoted palicy does not change any key
elemants of the praviols policy oF
Company precrice. bor makes
clorifications to meet new regulatory
requirements.

MAIN ACTIVITIES IN 2019

During 2019, the main activities of the
Remuneration Committee vrere:

* Cansidering stakeholders"feedback

sectors in the Nordic region.

Mony of our irvestors ~ incl

moin shoreholder ~ are long:
of our shares, We went our e

share our shoreholders’ pers;

believe that remuneration shf

interests occordingly. The bal

the short-zerm remuneration)
long-term share-based pay
shareholding requirements st
alignment

The Company’s full Remuner]

the Supervisory Board and E

and guidelines for incentive p

approved at

Campony’s website. At the A
March 2020, on updated Rer
Policy will be presented for vl

THE
COMMITTEE'S
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Alternative rapporter og ledelsesberetnin
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ISS AT A GLANCE
2 Letter to our stakeholders
Performance highlights
Our business model and strategy
The ISS investment case
Our global footprint
Outlook
Key figures

Toouo s

OUR PERFORMANCE
13 Group performance

19 Regional performance
23 H22019

OUR BUSINESS
26 Our strategy
29 Our people
32 Our business risks

GOVERNANCE

36 Corporate govemance

39 Internal controls relating to financial reporting

41 Board of Directors
43 Executive Group Management

FINANCIAL STATEMENTS
46 Consolidated financial statements
91 Management statement
92 Independent auditors’ report

ADDITIONAL INFORMATION
96 Definitions
97 Country revenue

PARENT COMPANY

99 Parent company financial statements

Annual Report

ISS CASE
STORIES

25 FOOD: A quiet revolution
with plant-based foods

12 1SS AUSTRIA: How a
customer-focused gro
strategy tripled revenue

th

45 NORDEA: Cutting emissions
and creating value

CORPORATE
RESPONSIBILITY
REPORT

our-approach-t
reporting-and-policies
REMUNERATION
REPORT
http.#inv.issworld.com/
iss-remuneration-reports
CORPORATE
GOVERNANCE REPORT
http:inv.issworld.com/
governancereport

35155’S VIVIAN HEILMANN:
From butcher to district leader

95 ADANA HOSPITAL: Integrated
services for 2 million patients a year




Alternative rapporter og ledelsesberetningen
- Hensigtsmaessig sammensaetning

Tilgeengelighed

« Elementer i den
mest hensigtsmaes-
sige sammen-
seetning af ars-
rapporten

Grad af
verifikation Vasentlighed




Alternative rapporter og ledelsesberetningen
- Forskelligt tidsmaessigt perspektiv
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Alternative rapporter og ledelsesberetningen
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Alternative rapporter og ledelsesberetningen
- Relevant indhold af en arsrapport

« Overvejelser i forhold til relevant indhold af en
arsrapport

 En struktur pa reekkefelgen af informationer i
ledelsesberetningen er efterhanden blevet fast
praksis i mange virksomheder

« Governance synes generelt ofte at fi en mindre
prominent plads i arsrapporten?

« Skal politikker som anbefales af Komiteen for God
Selskabsledelse praesenteres pa et bestemt sted

- Skal alternative rapporter, der ikke indarbejdes i
arsrapporten, praesenteres samlet eller et centralt
sted, der sikrer at brugerne kan finde
informationer

Management review

Introducing Novo Nordisk

01
02
04
06

Letter from the Chair
Letter from the CEO
Novo Nordisk at a glance
Performance highlights

Our business

Leading a sustainable business

Innovative treatments and solutions for unmet needs
Pipeline overview

International Operations: Building a sustainable
platform for accelerated growth

North America Operations: Ready for growth

in a challenging business environment

2019 performance and 2020 outlook

Governance

29
32
34
38
40

Managing risks to protect value
Shares and capital structure
Corporate governance

Board of Directors

Executive management
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Implementering af IFRS 16

 Pastand: Hajere grad af  Indregning af leasingaktiver og —
sammenlignelighed mellem forpligtelser er ikke bare et nyt
virksomheder der kgber og dem anlaegskartotek
der leaser

« Mange valg i IFRS 16
« Stor forskel pa omfanget af
anvendelse af leasing « Mange overgangslempelser

« Stor talmeessig effekt pa « Lav veerdi kontrakter

arsregnskabet for nogen « Korte kontrakter
« Flest har anvendt den modificerede « Serviceelementer
tilbagevirkende kraft « 1 2020 testes standarden allerede

« Stor kommunikativ udfordring i for sin kriserobusthed

hele 2019 pa grund af manglende « Fokus pa modifikationer
sammenlignelighed



Implementering af IFRS 16

det hele!

- En leasingnote med

3.6 Leases

Q ACCOUNTING POLICIES

Whether a contract contains a lease is assessed at contract
ified leases, a right-of-use asset and

ase liability are recognised on the lease

inception. For

corresponding

commencement

f-use asset is measured at
ability recognised, adjusted
ts, including

Upon initial recognition, the right
ase
for any lease prepayments or directly related co
dismantling and restoration costs. The lease liability is mea-
sured at the present value of lease payments of the leasing

g the interest rate implicit in the lease
In cases where the implicit interest rate cannot be
determined, an appropriate incremental DSV Panalpina bor-
rowing rate is used. In determining the lease period exten-
sion, options are only included if it is reasonably certain they
will be utilised

cost corresponding t

At subsequent measurement, the right-of-use asset is mea-
sured less accumulated depreciations and impairment losses
and adjusted for any remeasurements of the lease liabilit
Depreciations are done following ine method

over the lease term or the useful life of the right-of-use asset,
whichever is shortest. The lease liability is measured at amor-
tised cost using the effective interest method and adjusted for
any remeasurements or modifications made to the contract.

B8
=3
B
o
5

Right-of-Use assets and lease liabilities are not recognised
for low value lease assets or leases with a lease term of 12
months or less. These are recognised as an expense on a
straight-line basis over the term of the lease. Any service
elements separable from the lease contract are also ac-
counted for following same princi

Extension options are only included in the lease term if the
lease is reasonably certain to be extended. The majority of
extension and termination options held are exercisable only

Group and not by the respective lessor.

MANAGEMENT JUDGEMENTS AND ESTIMATES

In accounting for lease contracts, various judgements ar
plied in determining right-of-use assets and lease liabil
Judgements include assessment of |
of extension options and applicable di
tion, significant estimates have been

plied in determining

these in relation to the implementation of IFRS 16.

LEASES 2019

Right-of-use assets classified as land and buildings mainly

late to leases of warehouses, terminals and office buildings,
whereas assets recognised as other plant and operating
equipment mainly relate to leases of trailers, trucks, company
cars, forklifts, IT hardware and other office equipment

Right-of use assets specifies as highlighted in the following:

Other
RIGHT-OF-USE plant and
ASSETS 2019 Landand  operating
(DKKm) buildings ~ equipment Total
Cost at 1 January 14 179 193
Impact of accounting
policy change 8893 1,098 9,991
Additions from business
combinations 1,750 467 2,217
Additions for the year 2,221 321 2,542
Disposals for the year (458) (150) (608)
Depreciations for the year (2,161) (573)  (2.734)
Currency translation
adjustments 54 16 70
Carrying amount at
31 December 10,313 1,358 11,671

Land and buildings leases normally have a lease term of up
to 10 years, whereas leases of other plant and operating
equipment normally have a lease term of up to 5 years.

Land and buildings may include extension options with the
intention of securing flexibility in the lease — however, any
leasing period beyond the normal 10 years expected at
the initiation of the lease will normally be reflected in the
tractual lease term agree

is of lease liabilities showing the remaining contrac-
maturities is provided in the following table:

CONTRACTUAL MATURITY

OF LEASE LIABILITIES (DKxm) 2019
0-1 year 3,654
1-5 years 7.560
>5 years 3,237
Total undiscounted lease

ilities at 31 December 14,451

Current/non-current classification (discounted):
Current 3,385
Non-current 9,227

The profit or loss and cash flow impact of leases recognised
for the year are specified below

LEASE EFFECTS RECOGNISED IN PROFIT

OR LOSS AND CASH FLOW (Dkkm) 2019
Profit or loss:

Interest expenses on lease liabilities (383)
Expenses relating to short-term leases (395)
Expenses relating to leases of low-value assets 77
Expenses relating to variable lease payments not

included in the measurement of lease liabilities (129)
Gains or losses from sale and leaseback transactions 258
Cash fiow:

Total cash outflow for leases (3.133)

DSV PANALPINA|
ANNUAL REP

19

49



Implementering af IFRS 16 e

- Sammenligningsgrundlag pr. kvartal (Q4/18)
DFDS Group

012018 922018 03 2018 042018 042018LTM
Proforma Proforma Pro forma Pro forma Pro forma Pro forma Proforma Proforma
unaudited unaudited unaudited unaudited unaudited unaudited unaudited unaudited
Rs IFRS16  IFRS16 fAs IFRS 16 IFRS 16 RAs IFRS16  IFRS 15 Rs IFRS16  IFRS15
DKK m Reported  adjustment  restated Reported  adjustment restated Reported ji restated Reported i restated
Income statement
EBITDA before special items 597 1197 847 3589
- Fery 500 1098 751 3179
. 105 103 1 431
. 8 8 6 -11 21
EBIT before 13 229 762 427 1965
Financial net 13 25 -53 14 140 15 4 222
77 0 177 431 o 625 1 459 o 1634
157 X 158 407 0 602 0 471 1 1638
Balance sheet items impacted by IFRS 16
Land and buildings 334 314 296
Terminals 1882 2342 2323
Ships 8101 11.205 11036
Equipment 826 881 847
Deferred tax asset 94 Lo 98
g liabilities, nan-current 4972 10547 10437
liabilities, current 807 1598 1424
Capital
Total assets 15577 2538 23993 2438 24243 581 24713
y 156 6,243 2778 8,583 6 B427 9093
Net interest-bearing debt 2569 5199 E 10951 10260 11251
Invested capital, end of period 2384 11,549 16,327 18838 16,389 18798 17,908 2552 20460
Invested capital, average, LTM 2323 11493 10599 2363 12863 12042 14425 1 2432 16210

RESTATEMENT OF oo
EBITDR-margin, % 41 171 206 38 244 3 LL 73 174 40 214 38 28
‘2018 nc DRDING ROIC before 5 35 158 169 2.7 142 3 21 127 4

Key capital ratios

TO IFRS ON'LEASES ™" s el m om ol me om | e s

NIBO/EBITDR, LTM, (times) 10 ).6 16 29 03 32 2 03 30 3 31

pecial items, %, LTM




Implementering af IFRS 16
- IFRS 16 "krisetestet” - bestod desveerre ikke!

Amendment to IFRS 16 Leases

On 28 May 2020, the IASB issued COVID-19-Related Rent Concessions - amendment to IFRS 16 Leases. The IASB
amended the standard to provide relief to lessees from applying IFRS 16 guidance on lease modification accounting for
rent concessions arising as a direct consequence of the COVID-19 pandemic. The amendment has not yet been
endorsed by the EU but a non-rejection note was issued on July 8 meaning therefore that EU approval is expected solely
to be a formality. As a practical expedient, a lessee may elect not to assess whether a COVID-19 pandemic-related rent
concession from a lessor is a lease modification. A lessee that makes this election accounts for any change in lease
payments resulting from the COVID-19 pandemic-related rent concession the same way it would account for the
change under IFRS 16, if the change was not a lease modification. The practical expedient applies only to rent
concessions occurring as a direct consequence of the COVID-19 pandemic and only if all of the following conditions are
met:

e The change in lease payments results in revised consideration for the lease that is substantially the same as, or
less than, the consideration for the lease immediately preceding the change

e Any reduction in lease payments affects only payments originally due on or before 30 June 2021 (for example,
a rent concession would meet this condition if it results in reduced lease payments before 30 June 2021 and
increased lease payments that extend beyond 30 June 2021)

e There is no substantive change to other terms and conditions of the lease.

Pandora decided to apply the practical expedient for all contracts with rent concessions occurring as direct
consequence of COVID-19 and where it meets all conditions of the practical expedient.

As a result, rent concessions have been recognized in the profit and loss statement in Q2 2020 amounting to DKK 52
million under Sales and Distribution expenses.

DKK 117 million rent was deferred meaning that rent payments are postponed as per agreements with landlords.
Overall financing cash flow is positively impacted by DKK 169 million due to rent relief and rent deferrals.
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Beskrivelse af arbejdet | bestyrelsesudvalg
- Beskrivelse af faktiske aktiviteter

Nomination Committee

The Nomination Committee assists the
Board with oversight of the competence
profile and composition of the Board, nom-
ination of members and committees, the
corporate governance of the company and
other tasks on an ad hoc basis, as specifi-
cally decided by the Board.

The Nomination Committee is appointed
by the Board and consists of:

¢ Helge Lund (chair)
e Sylvie Grégoire

e Kasim Kutay

¢ Mette Bejer Jensen

In 2019, the Nomination Committee
focused particularly on reviewing the com-
position of the Board and considered long-
term succession planning. It also reviewed
the desired competences to be represented
on the Board.

Audit Committee

The Audit Committee assists the Board

of Directors with oversight of the exter-

nal auditors, the internal audit function,
handling hotline complaints, financial,
social and environmental reporting,
business ethics compliance, information
security, insurance coverage, special theme
reviews and other tasks on an ad hoc basis,
as specifically decided by the Board. All
members have relevant industry expertise.
For independence see table on meeting
participation in 2019.

The Audit Committee is appointed by the
Board and consists of:

e Liz Hewitt (chair; financial expert)

¢ Laurence Debroux (financial expert)
Andreas Fibig

Sylvie Grégoire

Stig Strebask

In 2019, the Audit Committee focused
particularly on reviewing and discussing
work performed by internal and external
auditors and held focused sessions on risks

and internal controls in key areas such as
North America Operations, Product Supply
and International Operations. The Audit
_ommittee also discussed key accounting
olicies and estimates, including provi-
ions for sales rebates, indirect production
costs and ongoing tax and legal cases.

The Audit Committee also reviewed and
discussed the status of Information Security
and Business Ethics Compliance within
Novo Nordisk. Finally, the Audit Committee
recommended a preferred external auditor
which is to be selected by the Annual Gen-

eral Meeting in 2021. —>
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Next steps

- 2020, 2021 ...

« Fortsat fokus pa prasentationen af finansielle og ikke-finansielle
elementer

« Aktiv stillingtagen til placering af alternative redegorelser
« COVID-19 udfordringer og komplikationer (2020)

« ESEF rapportering (2020)

« Mangfoldighed (2020)

« Dataetik (2021)
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ARSRAPPORTPRISEN
Dommerkomiteens overvejelser

Statsaut. Revisor Torben Johansen
pa vegne af dommerkomiteen



Arsrapportprisen 2020
— Kriterier

Overordnede fokusomrader:

God samlet helhed med fokus pa relevans og vaesentlighed

Godt indblik i og forstaelse for virksomhedens forhold og udvikling
med udgangspunkt i forretningsmodel, strategi og risici

Hgj informationsvardi med savel overblik og uddybende
kommentarer/redegorelser mv.

Ledelsesberetning — vaegtning og sammenhéang af de enkelte afsnit,
beskrivelse af performance mv.

Arsregnskab — primare opgerelser, gruppering og indhold i noter



Arsrapportprisen 2020
— Kriterier

Overordnede fokusomrader:
Seerlige fokusomrader:

Strategi og beskrivelser af baeredygtighed, klimaforhold og brugen af fx ESG
nogletal — sammenhang til gvrige dele af arsrapporten

Forventninger til fremtiden, herunder fx udvikling i markedet, teknologi
mv.

Ledelsesforhold som fx vederlagspolitik, selskabsledelse, CSR og
udvalgsarbejder, herunder brugen af hjemmesiden

Regnskabsmassige forhold som praesentation af fx IFRS 16, handtering af
uvaesentlige forhold



Arsrapportprisen 2020
— Nominerede

Arla DSV

DFDS Novozymes



Arsrapportprisen 2020
— Arla

« Meget informativ arsrapport med velfungerende
layout/illustrationer
) « God struktur i ledelsesberetning, giver godt
;gg?:fi:gm overblik
= « Stort fokus pa klima, baeredygtighed og ESG data
— som nyt tiltag

« God sammenheang i forretningsmodel, strategi og
risici samt markedsmeessige trends

« Searlige udfordringer, Brexit (Corona)

« Afsnit om mangfoldighed, oversigt med hoved- og
nogletal



Arsrapportprisen 2020
— Arla

 Forventninger til fremtiden pa veaesentlige
foe nogletal og KPI'er, markedsudvikling og
investeringer

 Primare opgorelser med kommenteringer

 Informative noter med uddybende
kommenteringer, illustrationer og
specifikationer, der skaber overblik



Arsrapportprisen 2020
— DFDS

« Omfattende, detaljeret arsrapport med relevant
og vaesentlig information

B « Vasentlige begivenheder i aret udferligt beskrevet

Annual Report & SR AT + skema

LR « Gode beskrivelser for de enkelte segmenter

« Beskrivelse af mangfoldighed og ESG nogletal —
nyt tiltag

« Udfordringer med Brexit, Corona og aktiviteter i
Tyrkiet beskrevet




Arsrapportprisen 2020
— DFDS

« God fokus pa ny strategi inkl. CSR/klima mal

« Noter med god struktur, specifikationer og
introduktion til de enkelte grupper

« God beskrivelse vedr. implementering af IFRS
16, inkl. proforma tal 2018 i beretningen




Arsrapportprisen 2020

- DSV

« Informativ arsrapport med god fokus pa
vaesentlighed og relevans

« God fokus pa segmenter med beskrivelse af
resultat, udvikling, strategi og fokusomrader 2020

« Indledende introduktion giver godt overblik

DSV PANALPINA
ANNUAL REPORT

2019 « God sammenhang i vision, strategi og markeds-
og teknologisk udvikling — nyt afsnit om
teknologiske trends



Arsrapportprisen 2020
— DSV

o Seerskilt afsnit om integration af Panalpina

« God struktur i noter, introduktion til hver
sektion med kommenteringer

SIS« Implementering af IFRS 16, godt behandlet i

ANNUAL REPORT

2019 savel beretning som noter




Arsrapportprisen 2020
— Novozymes

- Arsrapport med god integration af finansielle og
ikke-finansielle oplysninger

« Stor fokus pa baeredygtighed, klima og ESG, der er
godt integreret gennem hele arsrapporten

« Indledende afsnit giver godt overblik, finansielle
og ikke-finansielle nggletal, segmentbeskrivelser

« Informativ ledelsesberetning
« I ar vaesentlig forkortet med brug af hjemmesiden

« God struktur og brug af illustrationer

 Forretningsmodel og strategi god sammenheang til
risici og integreret med FN verdensmal og
klimapavirkning



Arsrapportprisen 2020
— Novozymes

« Forventninger til fremtiden godt beskrevet,
opdelt pa segmenter med forudsaetninger og
2022 mal

« Indledende forside til bade primaere opgorelser
og noter med omfattende kommentering

« God struktur i noter med god brug af
illustrationer

« Seerskilte afsnit med Environmental data, Social
& governance data inkl. noter og
kommenteringer



Arsrapportprisen 2020
— Nominerede

LEADING
THROUGH
SUSTRINABLE
BUSINESS
PERFORMANCE

DSV PANALPINA
ANNUAL REPORT

2019

Annual Report

o

noyozyiles;




ARSRAPPORTPRISEN
Vi stiller skarpt pa
de nominerede

Niels Granholm-Leth, Co-Head of Research, Carnegie
Jens Houe Thomsen, senioranalytiker, Jyske Bank



Arsrapportprisen 2020

—Valg af indhold i arsrapporten

Report 2019

Head of Communication,
Seren Brendholt Nielsen,
DFDS

CFO Lars Green,
Novozymes

Arbejdet med struktureringen og valg af indhold i arsrapporten savel
beretning som arsregnskab, herunder brugen af hjemmesiden til
forskellige seerskilte rapporter. Og hvordan ser virksomhederne
indholdet og struktur af fremtidens arsrapport.



The content and
structure of
Novozymes’ Annual
Report focuses on:

o condensing
Information and
guiding the reader

o highlighting the
material information

o moving static
Information to the
website with links
from the annual
report

Agriculture & Feed

2019 results

In 2019, sales in Agricultural & Feed declined
5% organically and by 8% in reported DKK_

of total sales

A o e
BTN

Our solutions for sther crops, mainly soy,
were more challenged. Feed sales were
flat and was supported by Balencius™
for improved gut health in poultry, while
performance in animal nutrition was soft.

Waak US farm economics impacted the

business negatively in 2019, and the effect
was further amplified by severe weather
rrnditinns in tha 11S Midwact In Ancil tha

Basis of reporting

1.1 Significant changes and events

S

Implementation of IFRS 16 Leases

Novozymes implemented IFRS 16 on leases
as of January 1, 2019. The standard has a
significant impact on the balance sheet, as
leases are recognized in the balance sheat as
lease assets and lease liabilities.

In the incoma statement, the lease cost is
replaced by depraciation of the leased assat

impacted positively.

The impact on the Group's consolidated
financial statements is described in Note 1.2
under Impact of new accounting standards.

The implementation has resulted in additional
disclosures; see Note 33.

&

Termination of The BioAg Alliance.

In February 2014, Novozymes and Monsanto
formed The BioAg Alliance to discover,
develop, and commercialize microbial
solutions to increase crop yields and enhance
sustainability.

As a consequence of Bayar's acquisition of
Monsanto, Novozymes and Bayer nagotiated
the future setup of The BioAg Alliance. In April
2019, The BioAg Alliance was ferminated,

and replaced by a multi-partner setup in

BioAg. Novozymes is continuing a close
innovation and commercial partnership with
Bayer. Reference is made to Note 2.5 fora
description of the impact of The BioAg Alliance
termination.

*13%

Novozymes recognized DKK 24 million
of deferred income as revenue in 2019,
rmnarad with KK 180 millian in 5018

Product launches

/" €TS500 - A new industrial biological
soybean inoculant developed in
collabaration with Bayer for the Brazilian
market, bringing together biclogical
inaculants of selected bacteria with high
efficiency and nitrogen fixation

+/ Optimize 500 - Robust insculant with
improved performance and on-seed
stability for soy

2020 outlook

Organic sales

growth | Organic sales developments are sublact to
uncertainty, primarily due to global farm
economics and trade-related concerns.
Further, 2020 will be the first full year with
the agricultural business operating under the
new partnership structure.

Performance in Fead is predominately
expected to be driven by the continued
commercialization of Balancius™ for poultry:
Sales to the agricultural industry is expectad
o hanaft fenm continied nanateatinn of

Divestment of the pharma-related royalty

In April 2019, Novozymes divestad the pharma-
related royalty. The transaction is classified as
a divestment of assets. Reference is made to
Note 2.5 and Note 3.1 for more details

Key industry trends

@

®

Agriculture affected by more fraquent

extreme weather conditions

Sustainable yield enhancement still

in high demand as world population
grows, putting pressure on agricultural
sector to produce mere and better
products while minimizing negative

environmental impact

Increasing focus on feed efficiency
and animal health with less use of

antibiotics

Farmer sensitivity to fluctuations in

commadity pricas

SDG impact

iinable.
nt

-
([ ]

Strategy

Enabling

novozymes'
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Arsrapportprisen 2020

— Sustainability, klima og ESG-nggletal

Vice President, Corporate
Finance Morten Holm
Jensen, Arla Foods

CFO Lars Green,
Novozymes

Virksomhedernes arbejde med sustainability, klimaforhold og ESG-
nogletal



INTEGRATING SUSTAINABILITY TO OUR REPORT

2019 PERFORMANCE
AT A GLANCE

FINANCIAL PERFORMANCE COST AND CASH
Revenue Performance price Milkvolume Profit share” alc' Leverage
ELUONEUR EURCENTAG) BLLONKD (0F REVENLD) (ALLONEUR
s 358 30 1o 28
104 304 28% ne 24
103 381 158 26% s
Targst 2019: 102~ 105 bilion Target 2019 28-5.2% Target 2012 75100 milion Target 201:28°34
QUALITY OF BUSINESS CLIMATE IMPACT
Strategic branded Brand share International share™ Total CO:e emission COze emissions reduction. COze emission reduction,
volume revenue growth scope 1and 2" scope 3 per kg of milk™
(MILLION KG)
SCENGE SOIENCE
5.1% 46.7% 219% 18,503 S| S
1% 2% 185 18854 TARGETS TARGETS
— sox soen 02% 10028
30% 0:30%

Trget 2010:15-3.5%

ma010 w201 mz017

Target2010:2 6%

Target2010:220%

“Bsed/on proiit llocated o owners of Ara Foods amba

*mBasaline: 2015

CONSOLIDATED ENVIRONMENTAL,
SOCIAL AND GOVERNANCE DATA

Sustainatilty ot Are is going o enhence scape 3 reporting by accelaraing Five-year ESG overview ESGnote 2019 2018 2007 2016 2015
Ada farms through
S et g heaihy and nutionsl iy proucts globsl Cimate Check programme.For mare nformaton Environmentaldata
fobally and the comy gotopage 32 €0 1 (Mio. kg 470 497 408 483 535
todo w-mlhatunmnﬂyreduted environmental im- = scope 1 (Mio. kg o = = >
pact " 12010 Az - CO:e scope (Mio. kg 275 23 313 33 &2
cure the highest velue for the farmer owner's milkwhile Terget intative s aligned wih b GO sonpe 3 b 17758 18073 ls217  182% 19802
cresting oppertunities for ther growth alsa requires. science. Total COs= (Mi 11 18503 188% 10028 10,110 _ 20,679
delivering onits ervirsnmental 2nd social perfermance.
" i i
e s sratgyersures  Oursc . Progress ton 50 COze reduction -
agenda. and to increzse accountabilfy towards the scope L and scope 2in absol 2015t ""9“ (seope 1 a"“ ool > S5 o 7 -
gosla st the company n 2019 decided o repert 2030 g =2 reduction
N i per cent e oape S i miband iy T M e 6% -
oy Goemanca paformance o the Arrusl Report forscops 3 b o e il rom 2015 o Renewable enerqy share (5 A
Solid waste in production (Tennes) 3 33713 34600 32608 32192 33106
ESGfiguresin the fellewing ssetion wers cha..en Beyond the scisnce-based targets,in 2010 Arta also
‘according to their material to produce Garbon net zers Socialdata
recent reporting guidelines publshed by the Damsh dairy by 2050. _
Finance Society/LFA Society Denmar FSR — Danich Fulltime equivalons (average) 21 19174 1919 18973 18765 19025
Auditors and Nasdaq, With the chosen figures The methodology used or calculating emissions on Sonder diersy forllsmplyess
Arla aimed at providing a complate pm[ureofthe farm level is constantly evolving. For example currently (54 of fernales) 22 27% 5% 26% 26% 7%
companysimpact on the environment. carbon sequestration on farms i not included inthe Gender diersity nmanagement
employees orereced e hon e quahtyufpmduc\s methodand s he futs resetag ere s - Géof females) 22 ek e 2% ek 2%
M: Genderd\verswymtnpmanﬂgemem
token into consideration when se‘.sct\hg thefigures b e oty o o GEof formales 23 2w 0% 2% 29%
presentedin this section. Gender pay ratio, white collar
st Arla also annually. puh\Jshe;: anR’;:;p::‘ r::err:t':e Emlemp,e{mé 23 s 108 R R R
ndrect stope 3 COn emission % kA aland g e trgets Employee tumover 4 24 1% 1% % 1% -
il produstion onfarm (86 per cent o total Cs A sub-sst of the figures presentsd inhis repart czn Food safety - Number of recalls 25 4 2 10 6
missions). Most of the lergest companies intheworld  be alsofound there. Find the CSR report and further Accident frequency
now account and repart an the emissions from their information about Arla's sustainability efforts onthe (Per 1 Mio. 26 s B 10 1 14
direct operations (scopes 1 and 2) however Alawanted  company's webpage.
totakes step further n accountability and sterted to Governance data
rt 3 s in 2005. Fr 2020 Ara
feperiensespe semissensn rem Gender diversity Board of Directors (41" 31 1% 1% 1% % %
attendance (% 32 9% oo om  omn  o7%

was 20 per cent 35 of 31 December 2019



In Novozymes
sustainability is
Integrated :

o in our strateg

o in the way we
operate

o in the way we
measure our
performance

o in the way we
report

Measuring our impact

We will measure the impact of our updated strategy by setting
ambitious targets for a mid-term period, while also aiming for

long-term commitments.

We have set three-year targets to measure our
progress. Our 2022 targets focus on the world,
our business and employees and our own
operations.

These targets reflect our focus on a healthy
business, engaged employees and the reduction
of our own environmental footprint while

enabling our customers to be more sustainable:

Achieving our 2022 targets would bring us on
track to accomplishing our 2030 commitments.
We have made commitments to help limit
global warming increase to 15°C (Climate),
ensure clean and efficient use of water (Water)
and produce more and better products with
less impact (Production & Consumption).

We are guidad by the UN

@ Climate

We can have the most significant impact on mitigating climate change by enabling low-carbon fuels

for the transport sector, as this sactor accounts fol
Climate change is also considerad in our own opel
energyintensive. Therefore, we have set a verified
€O, emissions in line with the most ambitious dec

& v

We will work to ensure clean and efficient water u
particularly in laundry.

Water is also a fundamental resourca for our prod

Development Goals and we have carefully
considered how we can make a positive and
tangible impact.

Here, we explain how we see our contribution

1o the challenge« ~F Flim=in Wasnr —nd
Production & Cc

details of our non

based h to water aa
all our sites manage water in balance with local cc

Production & Consumption

Novozymes and the Sustainable
Development Goals

Novozymes is the global market leader in biological solutions,
producing u wide range of industrial enzymes and microorganisms.
The i nature of products enables
us t to many of Goals
(SDGs) adopted by the UN General Assembly.

. purpiose, bininess strategy and
targets are inspired by the SDG3 because our
solubons enable us to contribute to one or
mora of the SDGs avary singls day. AN projects.
In our Imnovation pipeling are assassod in

ation o thei patential impact on the SOGs.
This anabies us to advance sokutions that could

‘See the overview B GLOBAL GOAL 2: ZERO HUNGER

for & growing populstion. Many of our products help farmers around the word increase
Mar

— theie
of our Food & Bey

102019, 2 part of our stratagy review process,

the marketbaze

solutions for fo0d and nutrition securry in Africa.

102018, the partnorship developed its first product ides for a haslthy, nutritious and

through collaboration SDG 17 (Partnership for
£0ols) 1 tharefore a gukding principle for
n

in which N

B GLOBAL GOAL & QUALITY EDUCATION
Education is a high priorty for Novozymes. We balieve that raising awaraness sbout

biology,

adopt

dovecping sustainable sckutions i the futur. Snce 2045, Novozymes has helped more
than 841,000 peopie learn about biology and how it snables a sustainable futurs, by
ngaging with local 5chools, universities and Communities.

1n 2018, we conducted

partnership with pomolblrm The program engages with communites and schoots

program in China, by Novozymes in

teach people about biobased solutions in everyday ite

E GLOBAL GOAL 6: CLEAN WATER AND SANITATION

Over:
scarcity o pollution. There i5 a growing need for solutions to ensure clean and eficient

water use.

Novozymes' water

replacing

addition, we blieve Novozymes' technologies
‘and actions can contribute significantly to st S e ooy s e g g b
o# the seventeen SDGs. PR ———

rozymes solutions,

baking. .

of resources, and minimize 105585 across f00d systems.

1n 2018, Frontia® Jads, . for the com miling
v meal by %,

GLOBAL GOAL 13: CLIMATE ACTION

1op for Novozymes: o
helping the worid i global warming increase o 1.5°C by 2030 and achieve the g0af of
the Paris Agreement. For many years, we have enabled our CUStomers to reduce their CO:
emissions by applying our solutions. In 2019, NoVOZymes SUppOrted the implementation
of the Renenable Energ) 10 n Europe. In par P

organizations,

Many of Novozymes’ solutions
el our customers reduce their ConsUMpYON of water and reduce wastewater. In addition,
e enable more innovaBon in water MIough our open iNnovation platform HelloScience

policy makers 10 advocate for the use of renewabie fueis.

We focus on helping
of low-carbon fuels. We also work towards reducing the -Mpd(l:plom v charaons. I
2019, we supported the campaign “Business Ambition for 15°C - Our Only Future® as one
of ts first signatories.

novozymes'
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Head of Communication,
Seren Brendholt Nielsen,
DFDS

Executive Vice President,
Group Finance, Michael Ebbe
DSV Panalpina

Arbejde med og sammenhang i forretningsmodel — risici — strategi



Sammenhang mellem forretningsmodel, risici og strategi

A arns Our Win23 strategy

* Faerge vs shipping

» Forudsigelighed og
stabilitet af indtjening

[ Grow solutions bo
— walect induseries

o Digitise seruices to
— actElarate growth

[ Dewelop and
— axpard Tha fary
and logistics

AETLOFES

* Stigende fokus pa risici
relateret til klima/milje




Business model

People — [Tsystems — Industry knaw-hi
Carrier relations — Glabal netwark with

Shipment backing Cargo cansalidation

Pick-up Purchase order management

w

Documentation & customs clesrance

Cross-dock terminal

ouse

nsurance

Warehouse Labelling, conguration,

ng
Picking/packing Distribution
Cross-dock terminal

D

Documentation & customs clearance

E-commerce fulfilment

nsolidation

Alerts —Exce| — Track and Trace — Proof of d

— KP! reparting

78 | DSV Panalpina — Arsrapportprisen 2020

Risk

KEY RISK MAP
Medium

"
Systim and process
bresidown

MACROECONDMY
Recesson and regional

attraction

COMPLIANCE
Fines. clasrrs and
ges, #te
MaA
Acqusitions. and
imtegranion

TECHNOLOGY
Drsnption and
recheciogical adoption

g
H
2
2
L

LIKELIHOOD OF OCCURRENCE

Strategy

D5V TECHNOLOGY
TREND RADAR

qanced cogn
e computing

. X
._ Blockchain \

Digital invaice
matching

Autonomous
@ vehicles in warel

_ ‘ @ Alternative fuels
.! 3D printing \ | (Power-ta-X)
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Executive Vice President,
Group Finance, Michael Ebbe
DSV Panalpina

Vice President, Corporate
Finance Morten Holm
Jensen, Arla Foods

Forventninger til fremtiden, forventet udvikling i markedet,
teknologi og hvorledes virksomheden handler i forhold hertil



Outlook 2020

Outlook for 2020

Actual Cutloak
{DKKm) 2019 2020

EBIT before special tems 6,654  8,200-8,700
Speaal items, cast BOO 1,500
Effective tax rate 25.8% 23.0%

For 2020, we expect an EBIT before special
items of DKK 8,200-8,700 million.

Net financial expenses excluding exchange
rate adjustments for 2020 are expected in
the level of DKK 750 million. This includes
financial expenses for lease liabilities of
approximately DKK 450 million.

IMPACT FROM PANALPINA INTEGRATION
In line with what has previcusly been
communicated, we expect to achieve cost
synergies of around DKK 2,300 million when
Panalpina is fully integrated. Around 5% of
the synergies were realised in 2019, around
60% are expected to have impact in 2020
and the remaining 35%in 2021.

Total transaction and integration costs are ex-
pected inthe level of DKK 2,300 million. DKK
800 million of the cost impacted the income

80 | DSV Panalpina — Arsrapportprisen 2020

staterment in 2019, and the majority of the
remaining integration costs are expected
in 2020

MARKET ASSUMPTIONS
The 2020 outlook assumes stable develop-
ments in the markets in which we operate.

The OECD and IMF project global economic
growth around 2-3% in 2020, with lower
growth rates in Europe and USA and higher
growth in emerging economies, mainly in Asia,

We expect growth rates in the transport
markets to be in line with underlying
economic growth. Our normal ambition is
to gain market share in all the markets in
which we operate. However, due to the
ongoing integration, it is likely that organic
volume growth (DSV legacy business) will
be close to the underlying market.

For Panalpina legacy business, there is a risk of

a 5% volume loss in the first year of integration.

The expectations are based on the assump-
tion that currency exchange rates, especially
the USD against the DKK, will remain at the

current level (6 February 2020).

Panalpina impact

DSV and Panalpina

Note: ful-year smpct o Panakona, estimaed

Diversification of business mix and geography

e 14.000
<
+60,000
employees

i Fellowing the compleion o the tansaction,
e o the legal name of the heing company was

% w
DKK 120 billion
annual revenue

(revence)

mcrease and used as consideration

- Note: For st uspones oty

- osv

The A & Sea dwision wil be substantially

70 countries and approximately 14,000 strengthened and wil be among the kargest

employees woridwide providers globa
gthen

::z:‘:'r':;';mvm- he combination wa e wil ark e | than 500,000

network wil add
to Panalpins ex

The Panaipra
pact on the
proxemately 90%

@ 1100,000

VALUE THROUGH ACQUISITIONS

: DSV acquires ABX Logistics DSV acquires UTi Worldwide : DSV acquires Paalpina
I Welttransport (Holding) AG : g

(OKKm)
80,000
70,000
60,000
50000 17.2%
40,000
30,000

20,000

'°‘°°°I|IIIIIIII
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TREND

COMMUNICATING TRENDS AND RISKS

EMBRACING CHANGE OUR RISK MANAGEMENT

We believe that our strategy must constantly evolve to incorporate changing market conditions and consumer trends.
Here we highlight the major trends and our corresponding responses to ensure the delivery of our strategy.

At Arla, we recognise risk management as a means of mitigating adverse consequences of internal or external factars,
and capturing opportunities for the business to maximise value creation. We take measures to identify, understand,
assess and deal with risks effectively. Our focus is on risks that may threat the realization of our strategy in the mid-term.
and we also look at short-term risks inherent in the business processes of the company.

POLITICAL VOLATILITY
IN EUROPE AND BEYOND E
TYPE OF RISK IMPACT
Global economic growthis = The outcomes of Brexit are still uncertain Emerging markets generate We differentiate risks within each major category by
[e) slowing down.a iven by = NewEL J countries approximately 85 per cent of dairy. their potential impact. Impact indicatas the levelof
B (\ =) lining gr P i i consumption growth STRATEGIC monetary and/or reputational (0ss. In s report we
(\ markets, with less than 2 per cent = US-Chinaand i i of There's a push for building-up Risks arising from extemal or intemal trends or events that may have material impact on the realisation of our strategic objectives. focus on crtical and major risks, howsverin our
GDP growth in both North doing business internationally local value chains and self-suff- intemal risk management we also track and mitigate
America and Europe m Conflicts in the MENA regions are escalating cient local production in certain risks below these materalty levels
In our core European markets, markets
dairy consumption is flat or in W Major: Long term impairment of market position
decline in certain categories. while e . . . andornationameda c:verage resutting in % mage
itis growing in developing e RS LaC o to brands/image and/ar monetary loss 10-50mEUR.
countries, however at a siower
pace than previously seen H Critical: Permanent reduction of brand value
ana/or extensive international media coverage
damaging the image of Arla and/er manetary lossin
Inour Astrade and other ing Brexi weare Qur, excess of SO MEUR.
ine by preparing for il 2015 We expect this
products. ‘outcomes, while lso keep delivering arguments for the free In ¥ Likelihood: Wnen we talk about the
number of sum lactose free movement of people and goods to politicians. movement of fisk. we refer to change in lkelinood
products, and la our Brexi to page 50.C: we of the risk materialising, considering the mitigation
our ial execution in Al utili ility o we take production in our newly acquired production site LEGAL AND REGULATORY activities and controls lowering that ikelinood.
these tag oilti jve us, just as we inBahrain In China, we workiin partnership witha Risks related to legal or regulatory developments that may have material impact on our realisation of business objectives.

RESPONSE

successes In our key MENA market we increased our
capacity to serve the growing demand by acquiringa

Mondeléz Intemational.

15 ARLAFOODS ANNUAL REPORT 2019

current

us.

local dary giant. Mengni to satisfy the growing
demand and the sales of our organic sarly ife
nutrition products doubled in 2019.

47 ARLAFOODS ANNUAL REPORT 2018
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